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Deployment Guidelines: 
Service level definition

 Service level 1: Information about regulations and responsibilities
Provision of all necessary information about relevant rules and regulations 
as well as the responsibilities for each country and its federal states the 
user want to pass through with his abnormal transport or transport of 
dangerous goods.

 Service level 2: The start form
The user gets the possibility to make a query as to whether his transport 
is subject to special requirements and/or permissions or not .

 Service level 3: Provision of necessary forms and documents
Provision of all customized and necessary information, forms and 
documents for the transport in question.

 Service level 4: Consultation and experience exchange
Answering of questions concerning the application process and exchange 
of experiences with experts.

 Service level 5: Online application
Online application and permission in one standardised form for related 
countries and transfer of the corresponding permission.



Current French traffic Website: 
“bison futé”(www.bison-fute.equipement.gouv.fr/)

 General description of the regulation
 Last update
 Authorisation needs
 Procedure to obtain authorisation: application by County
 Frequently asked questions

 National map of itineraries
 Access through a map Département by Département (County by County)

 National map of the contacts
 Access through a map Département by Département (County by County)

 National map of real time road events and pre-trip information
 Access through a multilingual web site with map and text

http://www.bison-fute.equipement.gouv.fr/
http://www.bison-fute.equipement.gouv.fr/
http://www.bison-fute.equipement.gouv.fr/


Bison Futé Web site : 
map of real time road events 



Abnormal Transport link



Abnormal Transport Web site 

(until now in French)News regarding abnormal goods transport: Ministerial circulars, decrees…

Regulation

Authorisation types

Procedure to request an authorisation : documents, contacts…

FAQ



Individual Authorisation
Description of abnormal goods transport categories 

according to length, width and weight

Description of individual authorisation categories 
whether it is based on:

- a national map of itineraries or

- a specific itinerary

Authorisation provided by the competent authority:

- for a map-based authorisation: 

- the County of the shipping company or 

- the first County at the border in France for a 
foreign vehicle

- for a specific itinerary authorisation: the County 
of the start of the trip



Procedure

 For a specific itinerary authorisation request:

- the shipper needs to contact and get agreements 
from all Countys along the itinerary

- the final authorisation is given by the County of the 
start of the trip.



Map of contacts



Map with 

itineraries



Detail for a 

county 

(Bordeaux 

area)



Detail for 

a city 

(Bordeaux)



Some figures

80 000 agreements per year

40 000 authorisations per year

Around 10 000 users in France and in Europe

200 contacts to process applications and deliver the authorisations in 
France



Current process to get an authorisation
User

Authorisation provider 

from County 1Get the form

Look for the map to 

propose a route

Transmit the filled 

forms to each service 

in charge of the 

authorisation process

Each contains:

- The origin-

destination journey 

and the proposed 

route 

- The data describing 

the company, the 

trucks and the loads

Input in the systems all 

information from the 

forms in the CIRCE 

software

Control and analyse the 

request (Calculate axles 

load  manually or with 

CARECHA)

Print all needed 

documents

Deliver an evaluation 

(dedicated information 

from local 

prescription…)

Deliver the authorisation

Agreement provider 

from County 2

Input in the systems all 

information from the 

forms in the CIRCE 

software

Control and analyse the 

request (Calculate axles 

load  manually or with 

CARECHA)

Print all needed 

documents

Deliver an evaluation 

(dedicated information 

from local 

prescription…)

Deliver the agreement

Agreement provider 

from County 3

Input in the systems all 

information from the 

forms in the CIRCE 

software

Control and analyse the 

request (Calculate axles 

load  manually or with 

CARECHA)

Print all needed 

documents

Deliver an evaluation 

(dedicated information 

from local 

prescription…)

Deliver the agreement

Agreement provider 

from County 4

Input in the systems all 

information from the 

forms in the CIRCE 

software

Control and analyse the 

request (Calculate axles 

load  manually or with 

CARECHA)

Print all needed 

documents

Deliver an evaluation 

(dedicated information 

from local 

prescription…)

Deliver the agreement



New process: TEnet

Internet

Web portal

User

Authorisation 

providers

Transmit the 

request

Input and update 

the data concerning 

the company, its 

truck and its load

Trace the status of 

the request

Check the request

Deliver an evaluation 

(give the 

complementary 

information such as 

prescriptions)

Deliver the 

authorisation

Input the request made 

in paper form

TEnet :

- Calculate the axle load

-Transmit the request 

from a user to the 

appropriate service(s)

- Give the capability to 

print all required 

documents

Access 

Control 

Cerbere

Access 

Control 

Cactus

Agreement providers



Ongoing project: TEnet
 Version 1 of the software currently deployed:

 Delivers map-based authorisations (about 5% of requests)
 Tested by 6 pilot authorities and 4 pilot shipping companies
 For now, shipping companies can not apply online (only the authorities 

can use the application)

 Version 2 of the software due to be deployed in 2011:
 Will deliver specific itinerary authorisations
 Pilot period early 2011
 Shipping companies will be able to apply online

 Version 3:
 According to the recommendations of a Tenet user group
 Translation and use for all European companies?

 Project budget is around 1.2 M€



Thanks for your attention

marie-christine.esposito@developpement-durable.gouv.fr

sebastien.cousino@developpement-durable.gouv.fr

jean-philippe.mechin@developpement-durable.gouv.fr


